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FALL 2012 
ANOTHER OUTSTANDING YEAR IN THE 
SCHOOL OF BUSINESS 
Dr. Cheryl L. Noll 
Chair, School of Business 
During the 2011-2012 academic year, the 
School of Business continued its tradition of 
excellence by implementing new initiatives to 
further prepare our students for current and 
future success. One of these exciting new 
initiatives is the College to Career program that 
was launched in the spring. This professional 
development program encourages students 
to consciously enhance their professional 
competencies as they progress through each 
year of college. The program is generously 
supported by COUNTRY Financial, and you 
can read more about the activities associated 
with College to Career in this newsletter. 
The Bertrand P. Holley Ethics Awareness Week 
was observed again this spring, as the School 
of Business welcomed Francine McKenna, 
distinguished journalist and forensic auditor, 
as the principal speaker. In addition to the 
informative open presentations given by Ms. 
McKenna, a new activity was added this year. 
The first Holley Ethics Essay Contest was held 
in March 2012, and allowed undergraduate 
business majors and MBA students to submit Ms. Francine McKenna 
essays on a specific case in order to showcase Forensic Auditor and Journalist 
their skills and to encourage students to delve 
into ethics-related issues. Undergraduate students competed with one 
another for first-, second-, and third-place prizes, and MBA students 
competed for a top prize in their category. Additionally, oral presentations 
of the essay information were included as part of the contest requirements. 
EIU 's Beta Gamma Sigma Chapter assisted in coordinating the activities 
and serving as hosts for the event. The School of Business plans to 
continue to hold the essay contest as an annual event. 
The School of Business implemented its newly created strategic plan that 
was created the previous year. As a result , a Strategic Planning Committee 
was formed to continually review the goals and objectives and 'to follow 
up with "owners" of action steps to ensure completion. For updates on 
completion of objectives and action steps of the plan, refer to the website: 
www.eiu.edu/business/plan.php. 
IN THIS EDITION: 
The School of Business was once again proud to sponsor events in 
celebration of Global Entrepreneurship Week. In November, Dr. John 
J. Gruidl, professor of economics, Illinois Institute of Rural Affairs (liRA), 
Western Illinois University, presented "Which Green Jobs Look Promising 
for Rural Illinois?" Additionally, a panel presentation was held, titled 
"The Ins and Outs of Franchising: What You Need to Know." The panel 
was moderated by Dr. Steven C. Michael, professor of management, 
University of Illinois, and the distinguished panelists were William M. 
Guzik, executive vice president and CFO, Midas International; Cassandra 
L. Karimi, assistant attorney general (Franchise Bureau), State of Illinois; 
Kevin Traub, franchisee, Dairy Queen International, Jerseyville, Illinois; Doris 
A. Carter, franchise attorney, Carter & Tani Attorneys-at-Law, Wheaton, 
Illinois; and John lnyart, mayor of Charleston, Illinois; and franchisee, Midas 
International. 
The School of Business Executive-in-Residence 
Program brings executives and entrepreneurs 
together with students. In the fall, Alfred F. 
Longtin, president and CEO of AB Resources 
Inc., and managing director of Capital Financial 
Group, served as an EIR. Mr. Longtin 's keynote 
presentation was titled "Business Relationships in 
a Transaction World." While on campus, he also 
met with students and faculty in smaller 
settings and gave several Classroom 
presentations. 
The School of Business provides a 
Executive in Residence 
Mr. Alfred F. Longtin, 
ChFC,CLU 
Fall 2011 Executive-in-Residence 
number of networking opportunities to its students to further prepare them 
for their careers. Each year, several events are held to allow students from 
specific majors the opportunity to meet professionals who are EIU alumni 
and/or recruiters who are interested in employing School of Business 
students. These events include "Accounting Day," "MIS Career Connection 
Day," "HR Day" and "Financial Planning Day." Each event is planned by the 
faculty and focused on bringing students in each of the majors together 
with professionals who can provide them with the tools they need to be 
successful in their chosen fields. We appreciate all of the alumni and friends 
of EIU who give so generously of their time and expertise to help the School 
of Business continue to offer programs of distinction. 
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WHERE ARE 
You Now? 
We are always interested in learning 
about the success of our alumni. To 
share your latest accomplishments, 
please visit: 
www.eiu.edu/business/alumni.php 
to complete the Alumni Profile Form 
online, or print it out and mail it to: 
School of Business 
Eastern Illinois University 
600 Lincoln Ave 
Charleston, IL 61920 
You can also always e-mail us at 
business@eiu.edu to let us know how 
you're doing. 
We appreciate your responses and are 
excited to hear from you! 
INTERESTED IN 
GIVING BACK? 
For information on how to make a 
gift to the School of Business, please 
contact: 
Jacqueline Joines, CFRE, Director of 
Philanthropy, by phone at 217-581-
5181 or by email at jsjoines@eiu.edu. 
Contact us today to help create an 
opportunity for our students that can 
change their lives! 
To learn more about how our donors' 
gifts benefit our students, visit 
www.eiu.edu/business/spotlight_ 
activities.php. 
SCHOOL OF BUSINESS STUDENT 
ORGANIZATIONS: TRADITION OF 
EXCELLENCE CONTINUES 
At the recent AACSB International Conference, 
Eastern Illinois University was recognized as Beta 
Gamma Sigma's 2012 Bronze Collegiate Chapter. 
Each year, Beta Gamma Sigma recognizes its 
three most outstanding chapters at the Gold, 
Silver and Bronze levels. This is, indeed, a 
prestigious award, as there are 513 member 
chapters. This recognition was made possible 
through the tremendous efforts of the chapter 
advisor, Mike Wilson. Our chapter will be awarded 
a $1 ,000 scholarship, which will go to one of our 
outstanding members. 
Faculty and student members of Beta Gamma Sigma pose 
by the BGS key, south of Lumpkin Hall 
Each year at its international conference, EIU's 
chapter of the American Marketing Association 
(AMA) receives awards for its excellent students, 
programs and faculty. In 2012, AMA was given 
awards for Outstanding Chapter Planning 
and Outstanding Communications. Awards 
were presented at the international collegiate 
conference, held in New Orleans, Louisiana. 
The Association of Information Technology 
Professionals had three students who placed in 
the COBOL competition at its national conference. 
Tom Bossier and Donovan Kay received second 
place, while Caitlin Wilson won third place. 
Additionally, Vicki Hampton received the Advisor of 
the Year award, which signifies national recognition 
of her hard work and dedication to her role as 
faculty advisor for the organization. 
International Business Club members at the International 
Business Conference 
The International Business Club (IBC} traveled 
to St. Louis, Missouri, in the fall to attend the 
International Business Conference held at Saint 
Louis University. The IBC also hosted several 
speakers on campus, and continues to host 
a luncheon featuring international food and 
presentations each semester. 
Beta Alpha Psi held its annual Etiquette Dinner 
in February. Additionally, invited members of 
Beta Alpha Psi traveled to State Farm and met 
with several key people to learn more about the 
opportunities there. Members also participated in 
the Beta Alpha Psi regional meeting in Chicago. 
The group continued its practice of inviting 
to campus guest speakers from a variety of 
companies. 
Delta Sigma Pi partnered with the Financial 
Management Association and the Society for 
Human Resource Management to host an 
Etiquette Mock Cocktail and Dinner workshop. 
There were so many students who wanted to 
participate, that the event had to be scheduled on 
two different dates. Dr. Cheryl Noll, chair, and Dr. 
Christie Roszkowski, associate chair, presented 
information to the students. Everyone had a 
great time and learned about appropriate dining 
etiquette, all at the same time. 
Service is an important component of our student 
organizations. This is evidenced by the Student 
Accounting Society (SAS) whose members 
conducted the "Dollars for Collars" fundraiser, 
raising money for the Coles County Animal Shelter. 
With the help of a local non-profit organization 
matching 50 percent of the contributions, SAS 
was able to donate more than $650 to the animal 
shelter. Additionally, SAS hosted an American 
Red Cross blood drive and exceeded the 
collection goal set by the Red Cross. The group 
also prepared and served dinner at PADS, the 
homeless shelter in Mattoon, Illinois. 
The Financial Management Association, now 
recognized by the National FMA Chapter, recently 
sent two of its executive members to the Chicago 
Board Options Exchange's (CBOE) "College 
Day Cram Session." While there, our students 
were able to take a tour of the trading pits for 
both the S&P 500 Index Options and Volatility 
Index Options. A majority of the day consisted 
of being educated by CBOE instructors about 
money manager methods, technical analysis, the 
history of financial markets, derivative markets, 
algorithmic trading and career paths within the 
industry. 
COLLEGE TO CAREER: 
MAKING THE TRANSITION FROM 










Young alumni share experiences with current 
students 
of professionalism during each of their academic 
years, by targeting actions, events and activities 
that will prepare students for their careers. By 
graduation, students who participate in the 
program will have developed the confidence 
and skills to make a successful transition to the 
career for which they have prepared. The skills 
and competencies they develop serve as the 
foundation for continued career growth and 
professional development after graduation. 
College to Career folders are given to all freshman 
students in the BUS 1 000, Introductory Business 
Seminar, and to transfer students when they 
meet with their advisors. These folders, made 
possible by a donation from COUNTRY Financial , 
are invaluable to our students, as they provide 
information on what the students should be 
doing during each of their academic years. The 
folders also include checklists for the students to 
complete, to track their progress throughout the 
program. 
Each academic year has a different focus: 
Freshman Year: Explore 
During the freshman year, students are 
encouraged to explore the opportunities available 
to them and to find out where their interests lie. 
During their first year of study, students should 
begin to develop a career plan, make academics a 
priority, and attend workshops and presentations 
to learn more about business and about the 
organizations in which they can become involved 
as business majors. 
Sophomore Year: Engage 
Sophomores are encouraged to strengthen their 
academic preparation and to join a business 
student organization. They should also be 
further developing their career plan by updating 
their resumes and registering with EIU's Career 
Services. 
Junior Year: Connect 
As juniors, business students are making 
connections with faculty in their chosen majors 
and establishing relationships with their School 
of Business advisors. Juniors are encouraged 
to actively participate in business student 
organizations, to participate in on-campus 
interviews, to secure an internship and to go on a 
study abroad trip. 
Senior Year: Focus 
By the senior year, students are preparing for 
graduation and completing business honors 
or independent study projects. Seniors are 
encouraged to provide leadership to student 
organizations, to participate in community service 
activities, and to expand their professional 
network. Additionally, seniors are implementing 
the career plan that they have developed during 
their previous academic years by writing targeted 
cover letters, securing letters of recommendation, 
applying for jobs and graduate school, and 
interviewing with prospective employers. 
In addition to the targeted activities during each 
academic year, business students are given the 









that are provided 
to students 
detail many of 
these events and 
provide students 
with reminders 
and a way to track 
their progress 
College to Career Presentation: 
Job Search Skills, Networking and the 
Job Market 
through the College to Career program. 
Students who successfully complete the 
College to Career program receive certification 
of completion by the School of Business. This 
certification can be added to their resumes, to 
further show employers that those who have 
completed the program are a cut above and have 
shown a commitment to continuous improvement 
that will likely continue throughout their careers. 
Visit the College to Career page on our website 
to see for yourself how the program inspires our 




Dr. Gurkan Akalin 
Assistant Professor of Operations 
Management 
Dr. Akalin received 
his Ph.D. from 
the University of 
Texas at Arlington 
in management 
science, with a 
minor in finance. 
He received a 
Master of Science in 
industrial engineering 
from the Georgia Institute of Technology, and 
received his undergraduate degree in industrial 
and systems engineering, with a minor in 
economics, from the University of Southern 
California. His research focuses on financial risk 
in supply chains and operations and finance 
interface. 
Dr. Akalin served as an instructor at the 
University of Texas at Arlington, where he 
taught undergraduate classes for several 
semesters. He was the recipient of a graduate 
fellowship at the University of Texas. Dr. Akalin's 
professional experience includes working as an 
operations analyst intern for Norfolk Southern 
Railways and as a financial data provider for 
Morningstar Inc. Dr. Akalin is excited to join the 
School of Business faculty at EIU. He says that 
the "enthusiastic student body" and "student-
focused" faculty made his decision to come to 
EIU an easy one. 
Dr. Chao Wen 
Assistant Professor of Operations 
Management 
Dr. Wen obtained 
his Ph.D. in 
management 
science from the 
University of North 
Texas. Additionally, 
he received his 
Master of Science in 
management science 
and engineering, with 
a concentration in supply chain management, 
and his Bachelor of Science in computer 
science and engineering, both from the 
University of Electronic Science and Technology 
of China. 
While pursuing his Ph.D. at the University of 
North Texas, Dr. Wen taught introductory and 
upper-level business statistics courses for 
several semesters, with class sizes ranging 
STUDENT EXCELLENCE 
Each year, the School of Business selects the winner of its top student 
award -the Dean Giffin Award. This award was established by the first 
dean of the College of Business, Dr. James Giffin, and his wife, June, 
who saw the importance of recognizing excellence. 
The Dean Giffin Award candidates are those students who are chosen 
as the outstanding student from each discipline; one senior in each 
major is given an "Excellence" award. Below are listed the 2011-2012 
recipients: 
Hayley Pieper, Marketing Excellence Award 
Emily Thompson, Accountancy Excellence Award 
Jay Nottingham, Management Information Systems 
Excellence Award 
Dr. Cheryl Noll ffeft) presents 
Hayley Pieper with the Dean 
Giffin Award and the Marketing 
Excellence Award 
from 36 to 220 students. Dr. Wen has taught 
traditional, face-to-face courses, as well as 
online courses. 
Dr. Wen has published journal articles in the 
Journal of Computer Information Systems 
and Cyberpsychology, Behavior, and Social 
Networking. Dr. Wen has more than ten 
conference proceedings and presentations. 
His research interests include e-commerce, 
consumer behavior, service operations, quality 
management, supply chain management and 
statistics education. He is a member of Beta 
Gamma Sigma Honor Society and the Decision 
Sciences Institute. At the University of North 
Texas. he was the recipient of the ITDS Honor 
Student (201 1 ), Outstanding International 
Graduate Student in the College of Business 
(2012), and the UNT Scholarship Award (2011-
2012). 
Dr. Wen chose to join the School of Business 
at EIU over several other schools because 
he "was very impressed with the academic 
atmosphere and mutually respectful workplace 
where [he] observed a lively exchange of ideas, 
not only among colleagues, but also between 
faculty and students, which demonstrates that 
the faculty really care about the success of their 
students." 
growth and service to the university. This 
year's recipient of the Dean Giffin Award is 
Hayley Pieper, a marketing major from St. 
Louis. 
In addition to undergraduate students, 
we also recognize the MBA students who 
set the standard for excellence. This year, 
Tyler Hoke was recognized as the MBA 
program's Outstanding Scholar for the on-
campus program. while Matthew McNeilly 
received the MBA Outstanding Scholar for 
the off-campus program. 
Maria Sorrentino, Finance Excellence Award 
Robert Devall, Management Excellence Award 
Our sincere congratulations go out to all of these students and 
The award winner is selected on the basis of grade point average, 
service to the School of Business and Eastern Illinois University, 
and potential for distinguished service and leadership by reason of 
scholarship, occupational experience, character, sense of purpose, 
the numerous other students who are recognized each year at the 
School of Business Student Awards Ceremony as evidenced on our 
website's faculty/student highlights page: www.eiu.edu/business/ 
highlightsbusiness.php. A huge "thank you" goes to the donors 
who make these awards and scholarships possible. You truly make a 
difference in the lives of our students! 
SPOTLIGHT ON FACULTY/STUDENT RESEARCH 
At the School of Business, faculty mentoring of student research 
is strongly encouraged at both the undergraduate and graduate 
levels. Undergraduate students complete independent studies with 
individual faculty members in order to further their learning in a specific 
area of interest. Students in the undergraduate Business Honors 
program complete a research project as part of their honors program 
requirements. 
MBA students are given ample 
opportunities to complete 
research with graduate faculty 
members. The MBA program 
offers a research option, 
designed for students who want 
to focus on business research 
and quantitative methods for 
research. Students who plan 
to pursue a Ph.D. degree are 
encouraged to complete the 
research option. One MBA 
Dr. David Boggs and Kay/ee Hackney accept the 
best paper award from Man Zhung, Academy of 
International Business-Midwest program chair 
candidate, Kaylee Hackney, is in the process of completing her MBA 
with Research Option, and she has had a phenomenal experience 
working with not one, but two outstanding graduate faculty members 
on research projects. Hackney was assigned to work with Dr. David 
Boggs, assistant professor of management, and their shared interests 
in international business and study abroad provided the foundation for a 
successful research partnership. In just two semesters, they co-authored 
two research papers, both of which were presented at the 2012 Midwest 
Business Administration Association conference where one of them won 
a best paper award. Additionally, one of their co-authored papers, "An 
Empirical Study of Student Willingness to Study Abroad," was accepted 
for publication in the Journal of Teaching in International Business. 
Front row: Shanna Sweeney. Katie Bosch, Michelle Petty and Chelsea Allard 
Back row: Jeff Traub, Jason Runde, Drew Weckbach and Willie Nichols 
Hackney is also in the data 
collection stage of a research 
project with another faculty 
mentor, Dr. Melody Wollan, 
associate professor of 
management. The project is 
focused on employee motivations 
behind organizational citizenship 
behaviors, and the role 
. 
competition in those motivations. 
Ultimately, they will submit the 
paper to the national lriStitute of 
Dr. Melody Wollan 's students presentad 
research at the Institute of Behavioral and 
Applied Management conference 
Behavioral and Applieq Management conference, as well as to a suitable 
journal. Of her experiences, Hackney says, "I have been very blessed to 
work with such wonderful people here at EIU's School of Business. I feel 
that I have come a long way from my first day as an MBA student, and I 
know that it is in great part due to these individuals who have shared their 
time and knowledge with me." 
Faculty members see the value in mentoring student research. Dr. David 
Fleming, assistant professor of marketing, notes that mentoring student 
research is "a totally different experience than in the classroom," because 
students are able to choose a topic that they are passionate about and 
are given the independence to delve into the topic. Dr. Fleming says, "the 
student takes responsibility for his or her own learning, and as a faculty 
member, you are a facilitator who provides guidance to make sure the 
student successfully reaches the goals set and gains the knowledge he 
or she needs in order to be successful after they graduate." 
YOUNG PROFESSIONALS 
The Young Professionals event, held each spring, brings young alumni 
back to campus to connect with current students and gives students the 
opportunity to ask questions of the alumni, in order to find out what the 
professional world is really like. 
The Spring 2012 Young Professionals event 
featured the following young alumni: 
Chelsea Allard, Financial Planning 
Assistant, Franklin Wealth Advisors Inc. 
Katie Bosch, Business Analyst I, 
Archer Daniels Midland Company 
Willie Nichols, Revenue Analyst, 
Caterpillar Inc. 
Michelle Petty, Loan Review Officer, 
First Mid-Illinois Bank & Trust 
Jason Runde, Loan Officer, 
The First National Bank of Dieterich 
Shanna Sweeney, Candidate 
Development Program Trainee, 
The Catlin Group Ltd. 
Jeff Traub, Financial Analyst, 
Open Prairie Ventures 
Drew Weckbach, Tax Advisor, 
Stifel Nicolaus 
s 
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I LL INOIS Lumpkin College of Business & Applied Sciences 600 Lincoln Ave. 
U N I V E R S I T Y· Charleston, IL 61920-3099 
OURMISSON 
To strengthen a culture 
focused on student learning, 
critical thinking and personal 
discovery; 
To provide collaborative 
learning experiences that 
connect students with 
faculty, business, alumni and 
community partners; and 
To pursue business research 
and service activities for faculty 
that enhance professional 
development and student 
learning. 
OUR V ISION 
Where students are inspired 




Faculty and alumni mingle at the 2011 Business 
Breakfast Club 
SCHOOL OF BUSINESS ANNUAL 
HOMECOMING BREAKFAST 
The first annual Business Breakfast Club was held in October 2011 and 
was an undeniable success! All School of Business alumni were invited to 
attend the breakfast that was held just prior to EIU's Homecoming Parade. 
Alumni who attended were able to tour Lumpkin Hall, meet current faculty 
members and students, and catch up with fellow classmates. School of 
Business gifts were giveo_to-all alumni who attended. A great time was had 
by all , as our faculty and students enjoyed themselves just as much as the 
alumni did! It is always wonderful to catch up with our alumni and to hear about all of your recent successes. 
Mark your calendars and plan to attend the 2012 Business Breakfast Club- 8 to 9 a.m. Saturday, Oct. 13, in 
Lumpkin Hall. Invitations will be sent out as the date draws near, so please make sure that you update your 
contact information now with Alumni Services at www.eiu.edu/alumni/update.php. 
a daily marl<et report on WEIU-FM 
INTEGRATIVE LEARNING OPPORTUNITIES 
AT THE SCHOOL OF BUSINESS 
In the School of Business, we consider integrative learning to be one of our 
continued strengths. Our students are provided with appropriate subject content 
within each course, and they are also presented with a wide range of extra-
curricular and professional development opportunities that encourage them to 
assimilate their learning experiences within the classroom with those outside the 
classroom. Our students are able to travel to professional conferences, participate in study abroad trips, complete 
internships, and take advantage of other professional development activities through the generous support of our 
donors. We are grateful to them for their support. 
Printed by Authority of the State of IllinOis . EIU3036 . August 2012 . 17,730 
